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GHMC fills potholes in Shalivahana Nagar
HANS NEWS SERVICE
HYDERABAD

TAKING a serious note on the photo fea-
ture on the bad sate of roads published by
The Hans India on October 11 (A Plague of
Potholes), the Greater Hyderabad Munici-
pal Corporation (GHMC) re-carpeted the
road filled with potholes in Shalivahana
Nagar. The motorists heaved a sigh of re-
lief as they can now have a safe ride.

The GHMC teams visited Shalivahana
Nagar on Thursday and carried out the
works. However, after the issue was reported
by Hans, the GHMC came to the rescue of motorists
and residents from the roads filled with potholes that
was bothering them during every rain.

Huge potholes and sewage overflow continue to
haunt the city dwellers. Various lanes of
Shankarlal Nagar pervade with potholes,
tormenting the motorists and dwellers,
forcing them to exhibit their driving
skills to avert any mishap. Though
the citizens raise a hue over the
bad state of roads filled with big
potholes at frequent intervals,
the situation continues to turn
from bad to worse as the
municipal authorities turn a
Nelson’s eye towards the
problem.     Photos: G Ramesh

Faulty package delivery by app-based transport
services causing hardships to customers

MEGHNA NATH
HYDERABAD

APP-BASED auto and cab services
which undertake package delivery
service for the benefit of people
seem to be causing hardship to cus-
tomers while handing over packs at
their doorstep.

Customers allege that they are
not receiving parcels on time. In the
absence of customer care services
they are finding it difficulty to lodge
complaints. They demanded a
grievance redress system to address
their issues.

A customer, Suresh Rao, who of-
ten uses package delivery service
said, “this type of service was intro-
duced for making people's life easy.
But we are facing problems, as re-
cently I ordered a package from
Uber but I have not received it on
time. There is no customer care
number or email ID where I could
address my grievances. As per

norms, the service should have a
grievance redress email ID; only
there is a single email ID that is for
everything. They should be a proper
platform where a customer can
lodge a complaint; there should be

an instant response. It will be
better if the State government takes
stern action against the violators.”

Said Sai Teja, another often user,
“when this service was introduced
for making our life easy, it should
have provided a source where we

could express our problem. But un-
fortunately this app-based service
does not have this facility. Recently
I received a damaged item. When I
called the driver he did not respond.
As per law, the State government
should take stern action against the
online app. If it does not following
the law it should be banned. As cus-
tomers will be losers, the govern-
ment should enforce strong rules
and regulation; it should post some-
one to monitor the situation,” he
said.

Anil Reddy, a customer said: “Re-
cently when I ordered a parcel from
Uber I have not received it on the
delivery date. When I called the
driver, he said that I was not home.
So I asked him to return my parcel,
but I am yet to receive it. Apart
from the driver's contact number,
there is no other option where we
can address our issue. It will be bet-
ter if all services provide a customer
care number”. 

They say there should be a
proper platform

where a customer
can lodge a

complaint; there
should be an instant

response. It will be
better if the State govt

takes stern action
against the violators

Customers allege they are not receiving parcels on time. In the
absence of customer care services they are finding it difficult to
lodge complaints. They demand a grievance redress system to
address their issues

Three murdered in city
HANS NEWS SERVICE

HYDERABAD

A 78-year-old man and his son were
hacked to death by unidentified persons at
Uppal early on Friday. According to eye-
witnesses, Narasimha (78) and his son
Srinivas (35) were attacked with an axe by
some assailants around 5.30 am. 

They said the suspects targeted
Narasimha; when Srinivas rushed to pro-
tect his father, he too was attacked. The lo-

cal police rushed to the spot and took up
investigation. 

In another case of murder, a man, iden-
tified as Baqtiyar Qureshi alias Asaad
Shooter, was stabbed to death by a group
of persons at Bhavaninagar in old city on
Tuesday night. 

Qureshi of Rein Bazaar had come to
meet some persons behind Anmol Hotel at
Edi Bazaar when they attacked him with
sharp weapons. He died on the spot due to
severe bleeding, the local police said.
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FEW SPELLS OF RAIN OR
THUNDERSHOWERS FORECAST

HANS NEWS SERVICE
HYDERABAD

The IMD has forecast generally cloudy sky with a few spells of rain or thundershowers in the
city from October 15 to 18. The IMD bulletin said on Friday that on October 19 and 20 there is
possibility of rain or thundershowers, as the sky will be cloudy.

In a yellow warning to Telangana, the IMD said there will be heavy rain in Ranga Reddy,
Hyderabad, Medchal-Malkajgiri, Vikarabad, Sangareddy, Medak and 12 other districts. The
forecast stated that thundershowers with lightning are very likely at isolated places in all dis-
tricts on October 15 and at a few places the next day. The forecast for October 16, 17 and 18
said light to moderate rain or thundershowers are very likely at a few places in the State.


